Introducing

Sandy Smith

Keynote speaker, workshop leader, corporate training specialist,
and executive coach with clients from such diverse areas as
healthcare, sales and marketing, manufacturing and retail. high
reviews from several attendlees.

Engaging Style

All presentations and workshops are customized to audience, client objectives, and time allotted for delivery.
However, presentations typically incorporate such highly effective elements as:

Extremely animated oral presentation that incorporates practical examples and, often, humor to drive
home main points

Bold, imaginative presentation graphics that maximize visual impact and minimize text

Short, highly engaging movie clips that demonstrate or reinforce key messages

Small highly engaging group exercises and discussion

Open Q&A

Closing summary of key points that can be applied in the workplace and serve as reminders

Recent Popular Topics and Venues

"Competing for the Future in Turbulent Times,"” BCD Travel Spring Affiliates Meeting at Ritz-Carlton
Lodge—Lake Oconee, Georgia.

"“Selling in a White Water World,” Team Health National Physician Recruiters Conference at the Palmer
House—Chicago, lllinois

"Creating Remarkable Customer Experiences, One Encounter at a Time,"” Coverings International
Tile and Stone Exposition at The Orange County Convention Center—Orlando, Florida

"High Impact Presentation Skills for Leaders/Managers,” Coverings International Tile and Stone
Exposition at the Las Vegas Convention Center—Las Vegas, Nevada

"Reducing Stress and Burnout in the Workplace,"” MD Office Medical Conference at Mirage Hotel—
Las Vegas, Nevada

"Reducing Stress and Burnout in the Workplace,” Greater Business Travel Association, + Northern
Virginia Chapter at Tyson’s Corner Marriott—Tysons, Virginia

"Secrets of Remaining Focused in an ADD, Time-Starved World,"” All Meds National User
Conference at Lowes Vanderbilt Conference Center—Nashville, Tennessee

"Creating Remarkable Customer Experiences, One Encounter at a Time,” Tennessee Business Travel
Association at Downtown Sheraton Hotel—Memphis, Tennessee

"The Millennials: Integrating a New Generation in the Same Old Workplace,” 28th Annual Labor
Management Summer Conference at Sheraton Music City—Nashville, Tennessee

"Creating a Culture of Candor and Safety Through Quality Communication,” Team Health
Physician/Nurse Leadership Workshop at The Doubletree Hotel—Ft Lauderdale, Florida

“Becoming Customer Productivity Experts,” Crossville Inc. National Sales Meeting at the Doubletree
Hotel—Nashville, Tennessee

Contact

Cell phone: (865) 806-9249 ¢ E-mail: SandySmithUniv@gmail.com ¢ Web page: SandySmithSeminars.com
Huffington Post Blog: www.huffingtonpost.com/sandy-smith/



